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Whose Job Is It? (Residential) 

City of Toronto

City Service 

Contact # 

416-392-2489 or 311 (Call in Toronto)
Low Water Pressure 311or 416-392-2489 

No Water 311 or 416-392-2489 

Water has a Bad Taste/Odour 311 or 416-392-2894 

Does Item Go Into Blue/Grey Box, Green Bin, Garbage? 311 or 416-392-2489 

Collection Calendar Needed 311 or 416-392-2489 

Drain Backed Up 311 or 416-392-2489 

Litter & Debris Removal (Private Property) 311 or 416-392-2489 

Large Item For Pick Up 311 or 416-392-2489 

Pick-Up of Hazardous Waste 311 or 416-392-2489 

Special Pick Up (large appliances) 311 or 416-392-2489 

Street Not Plowed/Salted 311 or 416-392-2489 

Noise Complaints 311 or 416-392-2489 

Street Parking 311 or 416-392-2489 

Sidewalk Repairs 311 or 416-392-2489 

Gas (Enbridge) 1-866-763-5427

Toronto Hydro 416-542-8000




